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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
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EXAMINEE'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Clifford O. Chi on January 20, 2009. 

In the Claims : 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Claim 1 (Previously presented) A system for analyzing sales performances, the 
system being comprised in an application server, and comprising a performance 
calculating module, a performance analyzing module, a performance querying module, 
and a document updating module, wherein: 

the performance calculating module is configured to calculate daily, monthly, and 
yearly sales performances in accordance with sales records, the sales records 
comprising sales return records and records on reselling of the sales returns, wherein 
the sales return records are reductions and the records on reselling of the sales returns 
are increases when calculating the sales performances; 

the performance analyzing module is configured to analyze the sales 
performances relating to customers, products, sales departments, sales representative 
and channels of distribution in accordance with data stored in daily performance 
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records, statistical performance records and planning performance records; 
the performance querying module is configured to query data on sales performances 
stored in the daily performance records, the statistical performance records and the 
planning performance records; and 

the document updating module is configured to update data stored in the daily 
performance records and the statistical performance records; at least one processor of 
the application server for executing the performance calculating module, the 
performance analyzing module, the performance querying module, and the document 
updating module. 

Claim 2 (Original) The system as claimed in claim 1, wherein the performance 
calculating module, the performance analyzing module, the performance querying 
module and the document updating module are comprised in an application server. 

Claim 3 (Original) The system as claimed in claim 1 , further comprising a 
database connecting module which connects the performance calculating module, the 
performance analyzing module, the performance querying module and the document 
updating module with the daily performance records, the statistical performance records 
and the planning performance records for data interchange there between. 

Claim 4 (Original) The system as claimed in claim 1 , wherein the daily 
performance records, the statistical performance records and the planning performance 
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Claim 5 (Original) The system as claimed in claim 4, wherein the database server 
comprises a database management module for managing data stored in the database 
server. 

Claim 6 (Original) The system as claimed in claim 1, wherein the performance 
analyzing module can assist in obtaining implementation statuses of planned sales 
performances relating to customers, products, sales departments, sales representatives 
and channels of distribution. 

Claim 7 (Original) The system as claimed in claim 1 , wherein the data on sales 
performances queried by the performance querying module comprises data on 
customers, channels of distribution, sales representatives, sales departments, and 
products. 

Claim 8 (Amended) A computer-enabled method for analyzing sales 
performances, the method comprising the steps of: 

calculating daily sales performances in accordance with sales records by 
subtracting values of the sales records from total values of products of daily 
performances records if the sales records are sales return record, and adding values of 
the sales records to the total values of products of the daily performances records if the 
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sales r e cord records [[is]] are records in reselling of sales returns, and storing the daily 
sales performances in daily performance records of a database server; 

calculating monthly and yearly sales performances in accordance with data 
stored in the daily performance records, and storing the monthly and yearly sales 
performances in statistical performance records of the database server; 

querying the statistical performance records in accordance with an instruction 
input by a user; 

analyzing sales performances relating to customers, products, sales 
departments, sales representative and channels of distribution in accordance with data 
stored in the daily performance records, the statistical performance records, and the 
planning performance records; and 

displaying the query result and the analyzed sales performances in the form of a 
diagram or a picture for the user; 

wherein the steps of calculating and analyzing are performed on a computer . 

Claim 10 (Amended) A computer-enabled method for analyzing sales 
performances, the method comprising the steps of: 

calculating daily sales performances in accordance with sales records by 
subtracting values of the sales records from total values of products of daily 
performances records if the sales records are sales return record, and adding values of 
the sales records to the total values of products of the daily performances records if the 
sales r e cord records [[is]] are records in reselling of sales returns, and storing the daily 
sales performances in the daily performance records of a database server; 

calculating monthly and yearly sales performances in accordance with data 
stored in the daily performance records of the database server, and storing the monthly 
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and yearly sales performances in statistical performance records of the database 
server; 

querying the statistical performance records in accordance with an instruction 
input by a user; 

analyzing sales performances relating to customers, products, sales 
departments, sales representative and channels of distribution in accordance with data 
stored in at least one of the daily performance records and the statistical performance 
records; and 

displaying the query result and the analyzed sales performances in the form of a 
diagram or a picture for the user;. 

wherein the steps of calculating and analyzing are performed on a computer . 

Allowable Subject Matter 

2. Claims 1, 3-8 and 10 are allowed. 

Reason for Allowance 

3. The following is an examiner's statement of reasons for allowance: 

The closest prior art of record is to Huang et al (US Patent No. 5,953,707). 
Applicant's arguments filed on August 26, 2008 (pages 12-13 in particular) are deemed 
to be persuasive and adequately reflect the Examiner's opinion as to why claims 1-23 
and 120-125 are allowable over the prior art of record. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
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accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 



Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a. Landvater (US Patent No. 6,609,1 01 ). Landvater teaches a computer- 
implemented forecasting system for determining time-phased product sales forecasts 
for a retail store supply chain using product sales data generated by retail stores in the 
chain. 

b. Gupta et al (US Patent No. 7,424,440, discloses a method for forecasting 
the effects of a marketing decision on future sales by analyzing product sales strategies 
using archived sales data. 

c. Ikezawa et al (US Patent 7,305,352), discloses system for providing 
information regarding sales activities, to facilitate the sales activities to be performed by 
a sales staff of a company. 

d. Kelman et al (US Patent 6,850,896), discloses an analyze module for 
analyzing sales performance. The analyze module further includes pre-defined reports 
that challenge or confirm assumptions about the customer market segments, and 
regional differences. 
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d. Jetter (WO 00/57976), discloses a method to allow a manufacturer to plan 
the supply of goods and services for a customer that integrates all information about a 
product, including current, past and projected future sales. 

e. Slater (Strategy Type and Performance: The Influence of Sales Force 
Management), 

f. Batt (Work Organization, Technology, and Performance in Customer 
Service and Sales) discloses the most effective way to organize work in service and 
work operations. 

g. Grant et al (Examining Sales Force Performance in Organizations That 
Use Behavior-Based Sales Management Processes) discloses a sale management 
system which emphasizes on activities of salespeople. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Romain Jeanty whose telephone number is (571) 272- 
6732. The examiner can normally be reached on Mon-Thurs 7:30 am to 6:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bradley Bayat can be reached on (571) 272-6704. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Romain Jeanty/ 
Primary Examiner 
Art Unit 3624 



